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Benefit Education Session

MSK Direct

July 26, 2022
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Agenda

• Memorial Sloan Kettering (MSK) Direct Program Overview
• Contact Information
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MSK Direct Program Overview

• Who’s covered? 
• Brookfield medical plan members (employees & covered dependents) in the 

Aetna or HMSA Hawaii plans
• Even if you aren’t on a Brookfield medical plan, employees and their family 

members have access to the program (pending insurance verification with your 
insurance company)

• Cost - Patients are responsible only for the standard copays, coinsurance, and 
deductibles for the medical services received from MSK. MSK is an in-network 
provider for Brookfield medical plans

• Why MSK Direct? 
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MSK Direct Program Overview
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MSK Direct Program Overview

• What’s Provided?
• All participants
• Virtual care
• On-site at an MSK facility

• All program participants receive:
• Overall well-being support:

• Screening and prevention resources
• Personalized risk assessments
• Informational webinars to help you reduce 

your risk for cancer
• Accurate and comprehensive diagnosis and 

treatment plans
• Clinical trials access*
• MSK-IMPACT™ genomic testing**
• Personalized treatment planning and care
• Continuous support throughout the cancer

journey

*Dependent on availability and fit
**If clinically appropriate
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MSK Direct Program Overview

• Virtual care close to home includes:
• A comprehensive diagnosis from pathologists and radiologists specialized in your 

specific type of cancer, based on tissue samples, original imaging, and genetic 
testing (when clinically appropriate)

• A recommendation for the best hospitals close to where you live, using a 
proprietary tool only available from MSK

• A treatment plan informed by a multidisciplinary team that may include 
subspecialized MSK medical, surgical, and radiation oncologists

• Education and support to help identify clinical trials that could open up new 
treatment options

• Expert care through phone or video consultations between you, your MSK 
doctors, and your local doctors at key decision points in your care
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MSK Direct Program Overview

• On-site care at MSK (NY & NJ area) – the MSK Direct team will assist 
you and your care team with:

• Scheduling an initial appointment at your convenience, as quickly as within two 
days

• Gathering all necessary medical records
• Meeting you at the first appointment to provide support, logistical assistance, and 

introductions to your care team
• Remain a resource throughout your course of care at MSK
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Contact Information

• MSK Direct – contact the Brookfield dedicated:
• Phone line:

• 833-986-2010 or
• 646-449-2566

• Website: mskcc.org/brookfield

• General Brookfield Benefits Questions - Brookfield Benefits Team: 
• 833-980-1179
• Benefits@brookfield.com 
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Thank You

Questions


